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Nichinanja-sama

Say hello to Nichinanja-sama, the City of Nichinan’s Official Mascot. He is a lord clad in a jacaranda-patterned

Hawaiian shirt, with a cherry blossom-samurai “chonmage” haircut. Nichinanja-sama loves delicious food, so

has ended up becoming a little pudgy as a result. He also loves parties and shows up with a “Nanja, Nanja.”

Since most of his time is spent partying, he leaves all the difficult things to a Bonito fish that he carries under

his arm, who is his chief advisor and the real brains of the operation.

Birthplace: Chuo Dori 1-1-1, Nichinan, Miyazaki
Birthday: August 9, 2011

Where you can meet him: At any of the City of Nichinan’s many events



City Outline

Location
The City of Nichinan is located in southern Miyazaki Prefecture. It is bordered by the Sea of Hyuga to the east, the City of
Miyakonojo and the Town of Mimata to the west, the City of Kushima to the south, and Miyazaki City to the north.

Area
536.10km? (78% of the area is covered by forests).

Population
54,257 (as of May 1, 2015)

Climate

Average temperature: 18.7 degrees Celsius

Average rainfall: 2573.5 mm per year

Nichinan’s climate is generally mild. The city receives approximately 2200 daylight hours annually, which makes it one of the
sunniest areas in Japan. Daylight hours during winter are also very long, and even if the mountainside is cloudy, the lowland,

where the center of Nichinan is located, is often sunny. On the other hand, because of the nearby mountain ranges, when it does

rain, the city has some of the highest levels of rainfall in the country.
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Consultation ‘

If you do not understand Japanese

Nichinan City Hall employs a

Coordinator for International Relations (CIR) who speaks

Japanese and English.

If you wish to go to the City Hall to make inquiries
and need language assistance,

please ask for the CIR to interpret for you.

Generally, the CIR will be available:

Monday to Friday
9:15 to 12:00
13:00 to 17:15

However, there are times when the CIR is not at City Hall

due to work duties at other locations.

Please call the General Affairs Section
before going to the City Hall
and make an appointment with the CIR directly at:

0987-31-1113

Thank you.




S e peventon,

When there is a disaster, it is important to first PROTECT YOURSELF.

Miyazaki is a place surrounded by nature, and because of this, we are prone to natural disasters. Itis very important to be prepared

for disasters, be connected to the people around you, and know the rules for living in Miyazaki Prefecture. Many people have

been helped by those around them when disasters happened in the past.

If there are things that you do not understand or know, please find more information by doing research and asking people around

you.

Earthquakes

What to do when there is an earthquake

When inside a building ®  Go under a desk to protect your head
®  Open doors/windows to secure a point of exit
®  Switch off the gas
® Do not rush outside
When inside a car ® Do not suddenly slow down
®  Move over to the left shoulder of the road and turn off the engine
® Leave the key in the ignition
®  Get out of the car and evacuate on foot
When in a city ®  Protect your head
® [f you are in an elevator, get off at the nearest floor
®  Stay away from tall buildings and block walls
® Evacuate to a wide open space
® Do not go near cut/disconnected electric cables

Aftershocks

Aftershocks are tremors that happen after the main earthquake, and can continue to
happen for over a week. Do not go near damaged buildings while there is still a risk of 6 .
11 i/

aftershock.

Early Earthquake Warnings

The early earthquake warning is a system that tries to warn the public as soon as possible
of a tremor caused by an earthquake that has just occurred. There will only be a few
seconds after the warning is given before there is a tremor, so always think about how to

ready yourself in a short amount of time, if the warning is given.

This warning is given on TV, radio, and mobile phones, as well as from your municipality’s

disaster prevention radio system.






Typhoons

Typhoons are masses of clouds that carry strong winds and a lot of rain. They usually come to Japan during the summer and

autumn from the south, and progress in a northeasterly direction. Major damage is caused by typhoons every year.

Preparation before a typhoon

® Remove leaves and soil from the gutters
® Check outer walls of your home for cracks and peeling
®  Check windows for cracks / Make sure that window frames are secure
® Remove items that may blow away from the balcony/garden
®  Securely fix any antennas to the roof
®  Make sure that roof tiles are in the right position
® Remove garbage and gravel from drains
Tsunami

Tsunamis are waves created by earthquakes. To minimize damage, listen to tsunami warnings carefully, remain on higher ground,

and stay away from the coast and rivers until all warnings are cleared.

Tsunami Awareness

@ Do not underestimate small tremors
There is a risk of a tsunami with slow, small tremors if they last for a long time.

® CEvacuateto higher ground
It is more important to evacuate to a higher place, than somewhere further from the coast.

® Tsunami speed
Tsunamis can be faster than expected, and they may even reach land before warnings are given. If you feel a strong tremor,
and you live by the coast or in a danger zone, evacuate immediately.

® |t’s not just once!
Tsunamis come in multiple waves over and over again. The first wave is not necessarily the biggest. Wait until the warnings
are cleared.

@ The ocean doesn’t always recede
Depending on the geographical shape at the epicenter of the earthquake, the ocean water may not recede (which is a common
warning sign that precedes a tsunami).

@ Take extra care during high tide
When water levels are higher, tsunamis may cause more damage than usual.

® Getthe right information
Act accordingly after getting the right information through the news, radio, and the emergency broadcast system.

® Don’t go near rivers
Tsunamis can travel up rivers and reach inland. Stay away from rivers and streams even if you live far from the coast,
especially if you live on lower ground.

® pont go near the coast

Never go near the coast until all warnings have been cleared.

® \When at sea...
If you are on a boat/ship when a tsunami occurs, use wireless devices to gain information and act accordingly.







( In Case of Emergencies, Please Call: \

Police: 110 (free) Ambulance, Fire, Rescue: 119 (free)
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Report your name, address and type of emergency.

imasugu kite kudasai Please come here right away.
jikofjiken ga arimashita There’s been an accident/ crime.
tasukete kudasai Please help.
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Report your name, address and type of emergency.

kajidesu There’s a fire.
kyukyusha wo onegaishimasu Please send an ambulance
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These elevation maps were made following the unanticipated devastation caused by the Tohoku Earthquake disaster.

They are intended to assist community members to know the elevation levels of their surrounding areas, and to
know where the closest evacuation centers are located. Revisions will be made in accordance to the Prefectural and
National studies on tsunami predictions, but this will take time to accomplish. Until then, we ask that you refer to

these maps, and remember where to evacuate in case of an emergency.

Inquiries: The City of Nichinan
General Affairs Section, Crisis Management Team
1-1-1 Chuo-dori, Nichinan, Miyazaki

0987-31-1125




Disaster Preparation

In case of an emergency, make sure you have the following items ready in your house.

Things to Take When Evacuating

Portable radio

Extra batteries

Lights Flash lights (extra batteries), candles (lighters, matches)

Valuables Cash, bankbooks, personal seals (inkan), healthcare cards, driver’s licenses, deeds of title
Food Canned food, water, knives, can openers, paper cups/plates, water bottles

Medical kit Band-Aids, disinfectants, bandages, cold medications, pain medications

Others Change of clothes (underwear), gloves, towels, sanitary products, diapers, milk formula, wet

wipes, raincoats, helmets, plastic bags, plastic wrap, pens, paper

Things to Have Ready

toiletries, portable stoves (with extra gas cylinders), fuel tablets, etc.

Food, water (you should have 3 liters per person per day), plastic containers (for water storage) blankets, sleeping bags,

Disaster Support - Flooding

If your house gets flooded, please contact the Welfare Section of the Nichinan City Hall at: 0987-31-1130

Disaster Prevention/Weather Forecast Messages

To receive emails on your computer (available in Japanese only):

https://service.sugumail.com/nichinan/member/
[=] e [m]

To receive emails on your mobile phone (available in Japanese only):

https://service.sugumail.com/nichinan/member/

Area Mail/Emergency Notification Delivery

Beginning on June 1%, 2012, the City of Nichinan sends out Area Mails (NTT Docomo) and Emergency Notifications (au, Softbank)

to inform community members of hazards and evacuations. (available in Japanese only)

Information included in the emails:

1. Tsunami warnings and earthquake reports distributed by the Japan Meteorological Agency

2. Tsunami/evacuation information, as well as other emergency notifications distributed by the City of Nichinan.

Keep an eye out for these evacuation site signs near you!
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For inquiries regarding registrations, certifications, and natifications, please call
Nichinan City Hall Civic Life Section (31-1124).

List of Locations that Handle Notifications and Certifications

To make resident registrations, family registrations, and other certification procedures, please go to the following offices. Make
sure to check which offices handle the procedure you need before making a visit. Please bring an official form of ID, such as your
residence card.
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Civic Life Section (City Hall) | 31-1124 o o o o o o o
Sakatani Branch Office 25-1810 o o o ) o o o
Hosoda Branch Office 27-1141 o o o o o o o
Udo Branch Office 29-1515 o o o o o o o
Obi Office* 25-1474 o o o o
Togo Office* 23-6218 o o o o
Citizen Services Corner” 21-1135 o o o o

Nighttime Box# 31-1124 o o
Kitago Town Office 55-2112 o o o o o o o
Nango Town Office 64-1112 o o o o o o o
Yowara Branch Office 68-1111 o o o o
* Temporary office A Inside Sapia # Next to the City Hall entrance, document drop-offs only

The family and resident registration systems are essential systems for life in Japan.

Please make the necessary registrations within the designated time.
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Registrations for Foreign Residents

When to Make

Notifications

Allotted

Time Frame

Who Makes the

Notifications

What You Need

When entering Japan

Within 14 days of establishing
a place of residence

The said person or

cohabiting family

A designated proxy

1. Passport
2.Resident card or special

permanent resident certificate

When changing your

place of residence

Within 14 days of moving to

your new residence

The said person or

cohabiting family

A designated proxy

1. Passport

2. Resident card or special
permanent resident certificate.

3*. Certificate of Change of
Address (tenshutsu-shomeisho)
*Only when moving in to Nichinan
City

When there is a birth

Within 14 days of the birth

The mother or the father

1. Birth certificate from the hospital

2. The mother’s passport

When making
changes to any
registered
information
(Special permanent

residents only)

Within 14 days of the change

The said person or

cohabiting family

1. Passport

2. Special permanent resident
certificate

3. Document certifying the change
4. 1 photograph (40mm x 30mm) *

*For those 16 and older only

Personal Seal (inkan) Registration

In Japan, name seals are used instead of signatures. These name seals must be registered if you wish to use them as “jitsu-in”,

which are official name seals used for official procedures and legal documents.

Who Can Register

Anyone over the age of 15who

Nichinan City

has made aresident registration in

What You Need
1. Personal seal to be registered
2. If registering by proxy, the proxy’s
seal and proxy appointment form
3. A parental consent form if under the
age of 20
4. An official form of ID with a

photograph (e.g. driver’s license)

Note

® You can only register 1 seal per person

® You cannot share a seal with another
member of your household

® Some seals cannot be registered

® If you do not have a photo ID or a
proxy appointment form, you cannot be
issued a personal seal registration card

on the same day as the registration.
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Other Certifications

Type ‘ Fees Who can request it What You Need/Note
Resident registration ¥300 The said person or a proxy If the said person comes to the
copy counter
There are instances where financial | 1. Official Form of ID (Resident Card,
companies and other interested Passport, etc.)
third parties request Resident
Registration Copies. If a 3" party is If a proxy comes to the counter
requesting the resident registration 1. Official Form of ID (Resident Card,
copy, information on the registered Passport, etc.)
person’s legal residence will be 2. The proxy’s seal
omitted. 3. Alletter of attorney with the requester’s
(the said person’s) seal impression
Certificate of Seal ¥300 The said person or a proxy 1. Official Form of ID (Resident Card,
Impression Passport, etc.)
2.Personal seal registration card

Nichinan City Health and Welfare Center

Nichinan City Hall is currently located in the Health and Welfare Center nextdoor,

until a new facility is built.
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Taxes

There are two types of taxes in Japan: national and local. National taxes are levied by the Japanese government, and include

income tax, inheritance tax, etc. Local taxes are broken into Prefectural (prefectural resident tax and motor vehicle tax) and

Municipal taxes (municipal resident tax, fixed property tax, and light motor vehicle tax).

Foreign residents who live in Japan for more than one year with a certain level of income are obligated to pay these taxes.

Municipal Tax

Municipal and
Prefectural Tax

(Resident tax)

Light Vehicle Tax

Fixed Property Tax

National Health

Insurance Tax

Individuals who have lived in the city as of January 15t with a setincome

in the previous year.

® Calculations are made based on the income of the previous year.

®  This must be filed by March 15"

® You do not need to file a tax return if you only have revenues and
have made a year-end tax adjustment, or if you have filed a tax

return for your income tax.

Individuals who own motorized bicycles, light vehicles, small sized

special motor vehicles, agricultural vehicles, or small-sized two-wheel

motor-vehicles as of April 15t

® This is calculated by the car type, use, and the total engine
displacement.

® Tax on vehicles owned by/used for handicapped individuals may
be exempt or deducted.

Individuals who own land, a house, or depreciable assets within the city

as of January 1%t

®  Tax returns on depreciable assets must be filed by January 315t

Heads of households that are enrolled in the National Health Insurance.

The National Health Insurance Tax in Nichinan is calculated by the

following:

1. Equivalence-based portion allotted per household

2. Parity-based portion in accordance to the number of household
members

3.Income-based portion in accordance to the household income

4. Asset-based portion in accordance to the Fixed Property tax.

Nichinan City Hall
Revenue Section
Municipal Tax Division

31-1121
Kitago Town Office
General and Civil Affairs
Division

55-2112
Nango Town Office
General and Civil Affairs
Division

64-1112

Nichinan City Hall
Revenue Section
Property Tax Division

31-1120
Kitago Town Office
General and Civil Affairs
Division

55-2112
Nango Town Office
General and Civil Affairs
Division

64-1112

Nichinan City Hall
National Health
Insurance Section

31-1126

For inquiries on tax returns, payments, and certifications, please contact the
Nichinan City Hall Revenue Section (31-1122) or the Nichinan City Hall Civic Life Section (31-1124).
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National Health Insurance

The National Health Insurance (NHI) is a system which allows members to receive medical treatment at a lower rate. Everyone

living in the City of Nichinan must enroll in the National Health Insurance, unless:

you are already enrolled in a health insurance program at your workplace

you receive welfare benefits

you are 75 years old or older

you have a permanent disability and are between 65 and 74 years old. (you must apply and receive authorization from the

regional association)

This rule applies to foreign residents who will live in Japan for more than three months.

You must make notifications within 14 days of the following situations:

Make Notifications when...

What You Need

You move into Nichinan from a different municipality ® Personal Seal
OR you move in from a different country ® Change of Address Certificate
®  Resident Card or Special Permanent
Resident Certificate
You withdraw from a different health insurance ®  Proof of withdrawal from another insurance
® Resident Card or Special Permanent
Resident Certificate
Enroliment You have a baby ®  Personal Seal
®  Mother and Child Health Record Book
® Resident Card or Special Permanent
Resident Certificate
You stop receiving welfare benefits ® Notification papers showing you no longer
receive welfare
® Resident Card or Special Permanent
Resident Certificate
You move out of Nichinan to a different municipality ® NHicard
OR you move out of Japan
You enroll in a different health insurance ® NHI card
® New Insurance card
Withdrawal There is a death ®  Personal Seal
® NHIicard
®  Permission for burial/cremation
You start receiving welfare benefits ® NHI card
® Notification papers showing you receive
welfare
You lose/damage your insurance card ® Personal Seal
® D (e.g. Driver’s license)
Your address/name/head of household changes ® NHicard
Other Your child moves to another municipality for school ® Personal Seal
® NHIicard
®  Student Certificate

® When applying, please bring your “Social Security and Tax Number Card (“My Number” Card) or your “My

Number” notification card and your driver”s license or other form of ID.
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NHI Card
® Eligible persons will be issued one NHI Card.

® People turning 70 years old will have an Elderly NHI Recipient Card mailed to their home by the end of their birth month.

Copayment at Medical Institutions

® Pre-elementary school children 20%

® Elementary School age ~ 69 years old 30%
® 70 yearsold ~ 74 years old Those born on or before April 1, 1944 10%
Those born on or after April 2, 1944 20%
People with income comparable to the current work force 30%

Health Insurance Tax
® Health insurance tax is levied on the head of household based on the earnings of the members.
® Payment can be made via Special Collection (Deduction from Pension Fund) or via General Collection (Bank Account

Direct Transfer or Payment Statement).

Health care services that are not covered by NHI:

) Services including amenity beds, health checks, immunizations, cosmetic surgery, orthodontics, normal delivery
(gynecological), etc.
Treatment of work related injuries/ilinesses if the Worker’s Accident Compensation Insurance can be applied.

Treatment of injuries/illnesses caused by involvement in a crime, intoxication, or fights.

In the Event of an Accident:

® If your injuries are caused by a 3" party (e.g. accidents/dog bites), your treatment can be covered by the NHI, but you
must make a notification to the health service provider as well as the National Health Insurance Section at Nichinan City
Hall.
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National Health Care Benefits

High-Cost Medical Treatment

Expenses

Certificate of Eligibility for
Ceiling-Amount Application

Combined High-cost Nursing

and Medical Care Expenses

Medical Expenses

llinesses Specially Designated
by the Minister of Health,
Labour, and Welfare

Dialysis necessary for Chronic
Kidney Failure

Some cases of Congenital Blood

Clotting Factor Disorders

HIV Caused by the Administration

of Blood Coagulation Factor

Formulation Concentrate

Childbirth Lump Sum Benefit

In the event that the amount paid for applicable
inpatient and outpatient medical expenses
surpasses the copay limit within a single month,
the difference will be refunded as a high-cost
medical treatment expenses.

(Eligible parties will be notified by the NHI Section)

Copay limit changes depending on income.

When inpatient and outpatient visits reach the
high-cost limit, if you present the medical
institution with a Certificate of Eligibility for Ceiling-
Amount Application, the amount to be paid will be
limited to the copay limit.

Copay limit changes depending on income.

If between August and July of the following year,
the combined copayments of Health Insurance
and Nursing Care Insurance exceed the base
amount, you can apply to have the difference
refunded.

(Eligible parties will be notified by the NHI Section)

When someone has body support equipment
made, such as a surgical corset, you must pay the
full price up front, and on a later date apply to
have the price of the equipment, excluding the

copayment, refunded.

The corresponding disease’s copay limit (per
month) is ¥10,000 per medical institution. (You
must apply for a Medical treatment card.)

* People of less than 70 years of age, with a high
level of income, who require dialysis treatments

have a copay of ¥20,000.

When someone enrolled in the NHI gives birth
(including miscarriages and stillbirths in and above
12 weeks), a benefit of ¥420,000 will be offered to
the head of household. (In the event that the birth
fees amount to less than ¥420,000, it is possible

to apply for the remainder.)
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Personal Seal

NHI Card

Head of Household”s Bankbook

Official Notification from NHI
Section

Medical Institution’s Official Bill

® Personal Seal
® NHI Card

Personal Seal

NHI Card

Head of Household’s Bankbook
Official Notification from NHI

Section

Personal Seal

NHI Card

Head of Household’s Bankbook
Medical Equipment Certificate
Official Bill

® Personal Seal
® NHI Card
® Medical Certificate OR

Physician’s Written Opinion

Personal Seal

NHI Card

Head of Household’s Bankbook

Consent Forms concerning
Direct Payment System

Invoice



HIV
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Funeral Expense A benefit of ¥20,000 will be offered to the chief NHI Card
Chief Mourner’s Personal Seal

Chief Mourner’s Bankbook

mourner when a NHI member passes away.

Permission for
Burial/Cremation

® |etter of Thanks for

Attendance
Rest Home Subsidies When you use a designated facility, part of the ® Personal Seal
fees will be subsidized. There is a limit to the ® NHI Card

number of times this can be used. (You must apply

for a user’s card)

Personal Seal
NHI Card

Alternative Medicine (massage, When you receive medical treatments at a

acupuncture, etc.) Subsidies designated facility, part of the fees will be
subsidized. There is a limit to the number of times
this can be used. (You must apply for a user’s

card)
When applying, please bring your “Social Security and Tax Number Card (“My Number” Card), or the “My Number”

notification card and your driver®s license or other form of ID. (When applying to use Rest Homes and Alternative

Medicine Facilities it is not necessary to have these with you)

33



34



Health Insurance and Pension

Medical Care System for the Advanced Elderly (Aged 75 and Over)

The medical care system for the advanced elderly is a system for those that are sick or injured, to pay a minimal copayment

and receive medical care. The following individuals are eligible to enroll in this system:

People 75 years old and above

People, age 65 to 74, that are bedridden or have a specific disability (individuals must apply for recognition by the Regional

Association) All applicable persons, including foreigners living in Japan for more than three months, must enroll in the

system.

Please make a notification in the following situations:

You move into Nichinan from another
municipality
OR you move in from a different country

You stop receiving welfare benefits

Enrollment

Withdrawal

An individual with a specific disability
turns 65 OR someone over the age of 65
develops a disability and enrolls in the
Medical Care System for the Advanced
Elderly.

You move out of Nichinan

OR you move out of Japan

You begin receiving welfare benefits

You lose/damage your insurance card

Other

Your address, name, or other details

change

Personal Seal

Change of Address Certificate

Resident Card or Special Permanent Resident Certificate
Personal Seal

Notification papers showing you no longer receive welfare
Resident Card or Special Permanent Resident Certificate
Personal Seal

NHI Card

Any of the following documents: Pension book, Physical

Disability Certificate or Medical Certificate

Personal Seal
NHI Card

Personal Seal

NHI Card

Notification papers showing you receive welfare
Personal Seal

Personal Identification Card (e.g. Driver’s License)

Personal Seal
NHI Card

When applying, please bring your “Social Security and Tax Number Card” (“My Number” Card) or your “My Number”

notification card and your driver’s license or other form of ID.

Advanced Elderly NHI Cards
® Eligible persons will be issued one Advanced Elderly NHI Card

® People turning 75 years old will have an Advanced Elderly NHI Card mailed to their home by their birthday

Payment at Medical Institutions

In general, copayment is 10% for individuals or 30% for those individuals with income comparable to the current workforce.

Health Insurance Premiums

® Health insurance premiums are levied based on the income and other factors of each individual.

® Payment can be made by Special Collection (Direct Withdrawal from Pension Fund) or General Collection (Bank Account

Direct Transfer or Payment Statement)
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Special Collection

In general, individuals with pension benefits over ¥180,000 per year will have their insurance paid via special collection.

However, if the combined health insurance and nursing care insurance fees cost more than half of the individual’s pension

benefits, insurance will be paid via General Collection.

General Collection

Individuals not subject to special collection must pay via payment slip or bank account direct transfer.

In the Event of an Accident:

® [f your injuries are caused by a 3 party (e.g. car accidents, dog bites), your treatment can be covered by the Advanced

Elderly Health Insurance, but you must make a notification to the health service provider as well as the National Health

Insurance Section.

Advanced Elderly Health Care System Benefits

High-cost Medical Treatment

Expenses

Combined High-cost Nursing and

Medical Care Expenses

Medical Expenses

Certificate of Eligibility for
Ceiling-Amount Application
Households in which all members

are exempt from Resident Tax

In the event that the amount paid for

applicable inpatient and outpatient

medical expenses surpasses the copay
limit within a single month, the
difference will be refunded as High-cost
medical treatment expenses.  Copay
limit changes depending on income.

If between August and July of the
following year, the combined
copayments of Health Insurance and
Nursing Care Insurance exceed the
base amount, the difference will be

refunded.

When someone has body support
equipment made, such as a surgical

corset, you must pay the full price up

front, and on a later date apply to have
the price of the equipment excluding
the copayment refunded.

When inpatient and outpatient visits
reach the high-cost limit, if you present
the medical institution with a Certificate
of Eligibility for Ceiling-Amount
Application, the amount to be paid will
be limited to the self-pay limit. *Copay

limit changes depending on income.
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Bankbook

Application for High-Cost Medical
Expense Payment for Advanced
Elderly

Personal Seal

Bankbook

Application for Combined High-
cost Nursing and Medical Care
Expense Payment and Issuance
of Copayment Registration
Certificate

Personal Seal

Bankbook

Medical Device Permit

Official Bill

Personal Seal
Advanced Elderly NHI Card
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Ilinesses specially designated by

the Minister of Health, Labour,
and Welfare

Dialysis necessary for Chronic
Kidney Failure

Some cases of Congenital Blood

Coagulation Factor Disorder

HIV caused by the Administration

of Blood Coagulation Factor

Formulation Medicine

Funeral Expense

Rest Home Subsidies

Alternative Medicine (massage,

acupuncture, etc.) Subsidies

The corresponding disease’s self-pay
limit (per month) is ¥10,000 per medical
institution. (You are required to apply for

a Medical treatment card.)

When an insured person passes away,
the organizer of the funeral will be

offered a subsidy for funeral expenses.

When you use a designated facility, part
of the fees will be subsidized. There is
a limit to the number of times this can
be used. (It is necessary to apply for a
user’s card)

When you receive medical treatments
at designated facilities, part of the fees
will be subsidized. There is a limit to the
number of times this can be used. (It is

necessary to apply for a user’s card)

Personal Seal
Advanced Elderly NHI Card

Doctor’s Medical Report

Insurance Card

Chief Mourner’s Personal Seal
Chief Mourner’s Bankbook
Permission for Burial/Cremation
Letter of Thanks for Attendance
Personal Seal

Insurance Card

Personal Seal

Insurance Card

When applying, please bring your “Social Security and Tax Number Card (“My Number” Card) or the “My

Number” notification card and your driver”s license or other form of ID. (When using Rest Homes and Alternative

Medicine Facilities it is not necessary to have with you)
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Nursing Care Insurance

The Nursing Care Insurance is a system that supports people who need nursing care later in life. Foreign residents who are

over a certain age and live in Japan for more than three months must enroll in this program.

Classification

People eligible for enrollment

Number 1 Insured Group

65 years old or above

Number 2 Insured Group
40 to 64 years old (must be enrolled in the

NHI or another health insurance plan)

People eligible to become

benefit recipients

People who receive a certification of long-

term care need/support need

People who receive a certification of long-
term care need/support need due to a

specified disease

Nursing Care Premiums

® Premiums for individuals above the age of 65 are calculated according to the standard cost of receiving nursing services,

as well as your income.

If you want to receive nursing services:

1. Make an application at the Nursing Care Insurance Division

2. There will be an investigation

3. The results will be discussed at the Certification Committee
4. You will receive the final decision

5. If deemed necessary, you will be able to use the available nursing care services.

Services

There are various services that you can use, such as:

1. Home-care services by helpers

2. Short-term stay services in nursing facilities

3. Long-term services (living in a nursing home)

To use the nursing care
services, you must get a
certification of long-term
care/support need.

Applications can be made
by you, your family, or
other nursing care support
offices.

For more information on available services, please contact:

Nichinan City Hall Longevity Section, Nursing Care Insurance Division (31-1160).
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National Pension Plan

The National Pension Plan is a system which aims to provide financial support for the aged, disabled, or dependents of the

deceased. You must enroll in the National Pension Plan, regardless of your nationality, if you live in Japan and are between the

ages of 20 and 60.

Please make notifications in the following situations.

You must make notifications when...

What you need

You turn 20 (excludes people enrolled in the | ® Personal Seal
Employee’s Pension Plan or the Mutual Pension Plan) | ® The National Pension Benefit Recipient
certification
(This will be sent by the Japan Pension
Service)
You move into Nichinan from another municipality Personal Seal
You register in Nichinan as a resident after moving from Change of Address Certificate
a different country Resident Card or Special Permanent
Procedure to Resident Certificate
Obtain Benefits ® Passport
You leave your job ® Personal Seal
® Pension Handbook
® Documents certifying the date on which
you left your job (Company’s certificate,
etc.)
You are no longer supported by a spouse who is a Personal Seal
member of the Employee’s Pension Plan or the Mutual Pension Handbook
Pension Plan Documents certifying the date the support
ceased
You move out of Nichinan to another municipality ® Pension Handbook
Procedure to You move out of Japan
Forfeit Benefits You become supported by a spouse who is a member | ® Personal Seal
of the Employee’s Pension Plan or the Mutual Pension | ® Pension Handbook
Plan ® NHI Card
You lose your pension handbook ® Personal Seal
® Official ID (driver’s license, etc.)
You have difficulties paying the premium ® Personal Seal
® Pension Handbook
Other ® Notice of Unemployment for
Unemployment Insurance Members, etc.
You have difficulties paying the premium because you Personal Seal
are a student Pension Handbook
Student Card or Student Certificate
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Old-Age Basic Pension You turn 65 years old after paying the premium for at least 25 years (10 years after
August 1, 2017). If you meet this condition, you will receive benefits even if you no
longer live in Japan

Disability Basic Pension You become disabled due to an illness or an injury while in Japan, when you were under
20 years old, or between 60 and 65 years old, and paying the premium

Survivor’s Basic Pension A National Pension Plan member dies and meets certain conditions, the pension is paid

to the surviving family (spouse and/or children) who was supported by the deceased.

Lump Sum Withdrawal Benefits

If you have paid the National Pension Plan premiums for at least 6 months during your stay in Japan, and you claim pension

benefits within two years of leaving Japan, you can receive a refund as a lump sum withdrawal benefit.

Social Security Agreement
In order to avoid overlapped enroliment in Japan and another country’s Pension Systems, there are countries with which bilateral

agreements have been made to be able to receive pension benefits, which take into account the partner country’s pension system

enrollment period. Please inquire to find out with which countries these agreements have been made and their details.
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Health and Welfare

Welfare for Disabled Persons

To receive disability allowances and welfare benefits, you must obtain one of the following certificates:

Type What is included

Certificate for the Physically Disabled This certificate is issued to people who have disabilities of the limbs, vision,
hearing, balance, vocal organs, speech, masticatory function, as well as chronic
diseases related to the heart, kidneys, respiratory system, bladder, rectum, small

intestines, immune system, and liver.

Certificate for Medical Rehabilitation This certificate is issued to people with cognitive disabilities.

Certificate for the Mentally Disabled This certificate is issued to people who have mental disabilities that cause

difficulties in everyday life. (depression, autism, ADHD, etc.)

There are services offered to disabled persons in order to support their independence and assist them to be a part of society.
(There are cases in which aid and/or allowances cannot be given depending on the disability and its degree). These include, but
are not limited to:

Subsidy Program Those with either a Certificate for the Physically Disabled, Certificate for the
Developmentally Disabled, or Certificate for the Mentally Disabled are eligible to receive
benefits in accordance to the type of disability they have, and also its degree.

- Medical services to support independent living

- Supplying or repairing adaptive devices

- Supplying implements for everyday life

Special Disability Allowance This is provided to people who have two or more severe disabilities which make them
require special care in their everyday lives. The recipient must be over 20 years old, and

be living at home.

Disabled Children Allowance This is provided to people who have children with severe disabilities which require

constant care.

For more information on welfare allowances and services for the disabled, contact the
Nichinan City Hall Welfare Section’s Disability Welfare Division (31-1130).

Care for the Elderly

Nichinan City provides the following services among others for the elderly who live alone or who are unable to care for themselves:

Types of Services for the Elderly

Day service This service provides lifestyle support for those with a weakened mental and

physical function at day service centers.

Lending of Emergency Alert This service provides emergency alarm equipment and fire alarms to those living
Equipment and Fire Alarms alone that are over 65 years old and/or with severe disabilities.
Nursing Care Equipment Nursing care equipment will be provided to families who care for an elderly

member who is classified as category 4 or 5 of long-term care need certification.

For more information on care services for the elderly, contact the

Nichinan City Hall Longevity Section’s Elderly Support Division (31-1162)
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Child Support

Childcare Centers, Certified Centers for Early Childhood Education

You can put your child in a childcare center within the city if you are unable to do so yourself due to work, childbirth, or an
illness. In the City of Nichinan, there are 4 municipal childcare centers (including two children’s centers for three to six year old
pre-school children), 1 municipal certified center for early childhood education, 8 corporate childcare centers, and 11 corporate

certified centers for early childhood education.

After-School Kids Clubs
This facility provides elementary school children with a safe place to play and stay after school hours if their guardians are
unable to care for them due to work. Locations: Agata, Agata-Higashi, Aburatsu, Obi, Kitago, Nango, and Togo elementary

schools.

Childcare Support Services
There are facilities within the city which provide parents and children a place to meet other families. They also offer consultations
for your concerns regarding childcare, seminars for picture book readings and childcare advice, and information on raising children.

1. Community Childcare Support Centers

Facility Phone No. ‘ Days/Hours
Wakasugi Childcare Center 23-3332 Mondays, Thursdays, and Fridays, 1tand 3" | 9:30~12:00
Saturdays (Saturdays are morning only) 14:30~16:00
Minato Childcare Center 64-2122 Monday ~ Friday (Saturdays are telephone 8:30~15:30
consultations only)
Shiki no Mori Children Center 23-0315 Please inquire about schedule 8:30~13:30
2. Nichinan City Municipal Childcare Support Centers
Facility Phone No. ‘ Days/Hours
Old Sakuragaoka Childcare Center 22-2701 Monday ~ Friday 9:00~12:00/ 13:00~16:00

“Kirakira” Gathering Plaza
Set to move April 2017
Located in Fureai Town Itten Horikawa Closed every Wednesday 9:00~19:00

Nichinan Municipal Childcare Center

Nango Health and Welfare Center 64-2008 Every Monday 10:00~12:00/ 13:00~15:00
Set to close April 2017
Kitago Childcare Center 55-3374 Every Wednesday 10:00~11:30 / 13:00~15:00

Child Allowances

There are several allowances provided to families with children in the City of Nichinan.

Allowance | conditionsiwhat is Included
Child Allowance Provided to people raising children up to 3" years in Junior High School. There is
an income limit to receive this allowance. Make notification when registering the

birth or moving into the city.

Child Support Allowance Provided to single-parent families upon a divorce, separation by death etc. Make

inquiries when registering a divorce, etc. There is an income limit.

Financial Support for Medical Costs | Provides partial support for the medical costs of children until they complete

for Infants/Young Children elementary school (Full support for pharmacy costs).

Financial Support for Medical Costs | Provides partial support for the medical costs of parents (with children under 20

for Alternative Families years old) and their children (until they are 18 years old) from single-parent

families, or for parentless children. There is an income limit.

J

To find a suitable childcare center, or to inquire about allowances, contact the
Nichinan City Hall, Child Care Support Division (31-1131).

\
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Maternal and Child Health

The City of Nichinan provides many services for expecting mothers

and infants to help maintain their health.

Services and What is Included

What You Need

You become pregnant

Provision of the Mother and Child Health Record Book (MCH)

This is for recording both your and your child’s health (pre/post
natal and until he/she begins school). You must have this for

health checks, consultations, and immunizations.

This can be obtained at the City Hall on Wednesdays
(13:15~13:30)

Pregnancy report

Provided by the medical
clinic where you had the
consultation.

*If the medical clinic will
not be in Nichinan,
contact the Child Care

Section beforehand

Distribution of Basic Pregnancy Checkup Vouchers

You may receive 14 vouchers.

Vouchers are given with
the MCH.

Your baby is born

Infant Home-Visit Services

You may request a visit from a public health nurse/midwife within a

month after your child’s birth.

Fill out and send the
“Baby Communication
Slip” given to you with the
MCH

Infant/Toddler Consultation

We are holding consultations regarding physical checkups and

nutrition.

MCH
*Please inquire to the
Child Care Section about

times and location.

Periodic Health Checkups for Infants/Toddlers

(3 months, 18 months, 30 months, and 42 months old)

The checkups include physical and dental examinations, nutrition

advice, visual/auditory examinations, etc.

Notifications on the time
and location will be sent

to eligible persons

Periodic Immunizations

Consultations on the types of immunizations that are necessary.

(Immunizations can be given from 2 months after birth)

Immunization coupons
will be provided at the
Infant/Toddler

Consultation

Private Infant/Toddler Health Examinations

These checkups are done in medical clinics within the Prefecture
at the discretion of the parents. The advised age at which the
checkups should be done are:

1. 7~8 months old

2.11~12 months old. (The infant cannot be older than 1 year)

Use the consultation form
provided at the periodic
checkup for 3 month-

olds.

For inquiries on maternal and child health, contact the
Nichinan City Hall, Child Care Section (31-1131)
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Health Care for Adults

You can periodically receive various examinations such as cancer checks and regular checkups to maintain your health.

Examination

Eligible parties

What is Included

Specific Health

Examination

People aged 40~74
Must be enrolled in the NHI

Height/weight/waist measurements, consultation,
blood pressure recordings, urine tests, blood
tests, electrocardiograms (If deemed necessary
based on the previous year’s results, fundus

examinations and anemia tests)

Advanced Elderly
Health

Examinations

People aged 75 or older
enrolled in the Advanced

Elderly Health Insurance

Height/weight measurements, blood pressure

recordings, consultation, urine tests, blood tests.

Stomach  Cancer | People above 40 Barium contrast X-ray tests
Designated Screening
Medical Cervical Cancer | People above 20 Cervical cell examination
Institutions Screening*
Breast Cancer | People above 19 Physical examination (physical examination and
Screening* inspection)
Hepatitis Screening | People above 40 Diagnostic interviews and blood tests
Those who have never had
the check done
Osteoporosis Women who are 40, 45, 50, | Bone density check by X-ray
Screening 55, 60, 65, and 70 years old
Periodontal People who are 40, 50, 60, | Oral checkups, brushing instruction, and dental
Disease Screening | and 70 years old health instructions
Stomach  Cancer | People above 40 Barium contrast X-ray tests
Screening
Colon Cancer | People above 40 Testing the stool for the presence of blood (This
Screening takes 2 days to test)
Cervical Cancer People above 20 Cervical cell examination
Screening*
Mobile Clinics Breast Cancer | People above 40 Mammograms and ultrasound checks
(Group checks) Screening* (Provided for those who had a physical
examination at a designated medical institution
with no abnormalities.)
Lung Cancer | People above 40 Helical CT scan of the chest area
Screening

Tuberculosis

Screening

People above 65

Chest X-ray

*Cervical and breast cancer screenings can be taken once every two years.

If you were tested last year, you cannot have the screening again this year.

Applications are accepted at all times. For applications and inquiries, contact the:
Nichinan City Hall Health Promotion Section (31-1129)
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Garbage Disposal

Nichinan City has specific rules on how to dispose of garbage. Please refer to the Garbage Disposal Manual provided from the

City Hall, or find it on the City of Nichinan website. (http://www.city.nichinan.lg.jp/main/shimin/pdf/ Ver20130806.pdf)

Water Supply and Sewage

When What to Do ‘

You need to start receiving water services Make notifications with your name and address/meter number (located on
the meter)

You need to stop receiving water services Contact the Water Supply Section beforehand, or you may still be charged

the basic rate even if your usage is m.

You need to pay your water bills Bank account direct transfer is recommended. Please carry out the
procedures at a bank or post office in Nichinan. Moreover, for those living
within the city’s designated sewage area, water supply and sewage fees

will be billed together.

You need to change the name of the water Register the change directly at the office, or by calling the water supply

service user section.”

You are newly building/reconstructing the You must file a document and make an application at a designated water

water supply service company.
Your tap/pipes break or leak Contact the Water Supply Section or a designated water service
company.

Nichinan City Hall, Water Supply Section (31-1149)
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Elementary/Junior High School

The Japanese school system is as follows:

® Elementary school (6 years: 6~12 year olds)
®  Junior high school (3 years: 12~15 year olds)
®  High school (3 years: 15~18 year olds)

®  University (4 years: 18~22 year olds)
The school year starts in April, and ends in the following March. Which school a student goes to will be determined by where

he/she lives.

Enrolling
It is not compulsory for children of foreign residents to go to school in Japan, but if they wish to, it is possible to enroll/transfer to
a public elementary or junior high school. In such cases, contact the Board of Education to make inquiries. To enroll in a private

school, contact the school directly.

Fees
Tuition and textbooks are free. However, school lunches and other materials used for classes must be paid for by the student/family.

For inquiries, contact the
City of Nichinan Board of Education (31-1144)

Libraries
Phone No. Hours Closed on:
Nichinan City Library 25-0518 Weekdays(Tues~Fri) 1. Every Monday and 3™ Sunday
-0N~19- th rd

Manabi Pia Library 22-5666 9:00~18:00 2. December 29" to January 3

- - Weekends & Public holidays 3. Organization days:
Kitago Library 55-2469 9:00~17:00 Monday after the 3 Sunday, December
Nango Library 64-0924 28", and January 4"
What you can do How to Do It ‘
Making a library card Fill out the Application form available at any of the libraries to register for a Library

Membership card (This can be used at all 4 libraries in the city).

Borrowing books Take the books you want to borrow to the counter with you library card. You can borrow up
to 10 books for 2 weeks at a time. However, you cannot borrow the latest magazines and

other designated books — please read them inside the library.

Reservations & Requests You can make reservations on books that are out on loan. You can also request for books
to be purchased by the library (this does not guarantee a purchase). Fill out the

reservation/request form and take it to the counter.

Internet reservations You can reserve up to a total of 10 books (at the counter and online). You must have a user

code (library card number) and a password

Returning books You can return the books to any of the 4 libraries in Nichinan.
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Social Aid

This system provides support to those who are facing difficulties due to loss of job, illness, and/or other circumstances by
subsidizing medical fees, everyday expenses, etc. The purpose of this system is to assist these people to gain income by using
their skills, but if they are unable to gain the minimum living expenses, the system will fill in the shortfall.

Social Workers/Children’s Social Workers
Social and Children’s Social Workers actively work to serve the community and improve its welfare by helping members through
consultations, instructions, and investigations of problems that they may be facing. Depending on the case, they may help by

contacting welfare organizations and provide other appropriate support.

Registering your Dog
When... Types of Registrations ‘

You get a new dog File a dog registration notice (¥3000 per dog)
The owner of the dog changes, or the owner’s address File a Notice of Registration Change

changes

Your dog dies File a Death Notice (you can make a call instead)

® |tis the owner’s responsibility to make sure that your dog gets a rabies shot. This must be done once a year.
®  You can either get the shot done in May or September when vaccination groups are available, or go to a veterinarian.

® The shot fee is ¥3000 per dog (as of the 2016 fiscal year). You will be issued a certificate after the vaccination is complete.

Chubu Hospital

onda esda ednesda da da
Internal o ) o ‘ x ) o
Surgery o x o X o ‘ X X ‘ o
Orthopedics o x o x o X o o
Ophthalmology o x o x o X o x o ‘ x
Rehabilitation o x o x o X o x x
ENT o x x x x o | x
AM 8:30~11:00
Reception time (Ophthalmology ~10:30 on Tues/Wed)
PM 13:30~16:00

o — Consultation available x- Consultation not available  *Emergencies will be admitted regardless of time

Immunizations
The hospital provides influenza immunizations every year. Please contact the hospital for information on other immunizations.

Chubu Hospital (27-1111)
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